
Q What is industrial staffi  ng?

Industrial sector staffi  ng fi rms provide a spectrum of services—temporary, 
temporary-to-hire, and direct-hire placements—to their employees and 
clients. Positi ons are available for both the skilled and unskilled trades in 
manufacturing, factory work, logisti cs and distributi on, shipping and receiv-
ing, materials handling, hospitality, retail, transportati on, and more. As-
signments include both light labor—for instance cleaning, assembling, and 
maintenance—and heavy labor—like constructi on, moving, and storage.

Q What kind of pay and benefi ts do industrial temporary
and contract employees receive?

Temporary or contract employees in the industrial sector earn competi ti ve 
wages. To att ract qualifi ed employees, most staffi  ng fi rms off er health 
insurance, many off er vacati on and holiday pay, and some off er reti rement 
plans. Virtually any temporary or contract employee who wants benefi ts 
can fi nd a staffi  ng fi rm that off ers them.
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FAQs DID YOU KNOW?
Industrial staffi  ng fi rms place 
employees in all industries: 
hospitality, distributi on, 
transportati on, manufacturing, 
retail, and more.

What positi ons can I fi nd 
using a staffi  ng fi rm?
BOTH THE SKILLED AND UNSKILLED 
TRADES IN 
MANUFACTURING
FACTORY WORK
LOGISTICS AND DISTRIBUTION
SHIPPING AND RECEIVING
MATERIALS HANDLING
RETAIL
HOSPITALITY
AND MORE



Q What kind of safety training can I expect before I begin 
work?

Safety is a top priority for staffi  ng fi rms and their employees. Your staffi  ng 
fi rm will work with your on-site employer to make sure you receive the 
training you need to be safe during your assignment. Staffi  ng fi rms provide 
general safety training, and specifi c training is typically provided by the 
client. 
      On-the-job worker safety is criti cally important to ASA staffi  ng fi rm 
members. In fact, the U.S. Occupati onal Safety and Health Administrati on 
and ASA recently entered into an alliance to help provide associati on mem-
bers and others with informati on, guidance, and access to training resourc-
es to help protect the health and safety of temporary and contract workers. 
ASA also dedicates a whole secti on of its website—americanstaffi  ng.net/
safetymatt ers—to educate staffi  ng fi rms and clients about criti cal worker 
safety considerati ons.

Q What can I expect aft er I apply with a staffi  ng fi rm?

Aft er applying and if your profi le matches a job opening, a representati ve of 
the staffi  ng fi rm may contact you via email or phone. You will be screened 
and interviewed by the fi rm.

ASA members pledge to adhere to a code of ethics and best practi ces—most of which deal with employee relati ons. 
Moreover, because ASA promotes legal, ethical, and professional practi ces for the staffi  ng industry, you can be assured that its members are 
kept abreast of the latest developments in labor and employment laws and human resource best practi ces. One of the principal missions of 
the associati on is to encourage high standards of ethical conduct in dealings with employees, clients, and competi tors. 

Q What kind of safety training can I expect before I begin 
work?

Safety is a top priority for staffi  ng fi rms and their employees. Your staffi  ng 
fi rm will work with your on-site employer to make sure you receive the 
training you need to be safe during your assignment. Staffi  ng fi rms provide 
general safety training, and specifi c training is typically provided by the 
client. 

Bridge to Permanent Employment. 
If a permanent positi on is a current 
career goal, staffi  ng employment off ers a 
proven bridge to permanent jobs.

Reasons for Choosing Industrial Staffi  ng 
for Employment

1 2
Work Schedule Flexibility. 
Flexibility is a compelling draw for 
employees when considering working 
in staffi  ng. 

❞

❝

❝

❞

It is very diffi  cult to move 
all the way across the 
country and then try to 
fi nd a job with no local 
references. The staffi  ng 
fi rm I worked with did 
a great job for me and I 
would recommend them 
to anyone. 

—staffi  ng employee

The best part of working 
for my staffi  ng fi rm
is feeling like I am part 
of a ‘team.’ I would 
recommend my staffi  ng 
fi rm because they 
were kind, courteous, 
and a pleasure to work 
with. I couldn’t be 
happier! 

—staffi  ng employee To review a comprehensive list of FAQs about industrial staffi  ng, 
visit americanstaffi  ng.net/job-seekers.


